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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 
(e) the invention was described in- 

(1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for 
patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effect under this subsection of a 
national application published under section 122(b) only if the 
international application designating the United States was published under 
Article 21(2) (a) of such treaty in the English language; or 

(2) a patent granted on an application for patent by another filed in the 
United States before the invention by the applicant for patent, except that 
a patent shall not be deemed filed in the United States for the purposes of 
this subsection based on the filing of an international application filed 
under the treaty defined in section 351(a). 

2. Claims 1, 2, 11, 12 and 14-17 are rejected under 35 U.S.C. 
§ 102(e) as being anticipated by Chewning et al, U.S. Patent No. 
5,416,831 (hereinafter Chewning). 

Regarding claim 1, Chewning discloses a voice mail system 
(see unit 10 from Figure 1) (VMS) for communicating with a 
telephone switch (see unit 13 from Figure 1) to assist in 
displaying a VMS softkey template on a telephone display (see 
unit 26 of Figure 1) of a telephone (see unit 14 from Figure 1) , 
the telephone switch configured for transmitting a DR packet 
when an incoming call is received from the telephone, 
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transmitting an AC packet containing an action code when an 
action is taken by a user of the telephone, receiving a DS 
packet containing a VMS softkey template number identifying a 
VMS softkey template, and displaying the VMS softkey template on 
the telephone display in accordance with the VMS softkey 
template number, the VMS comprising: 
a processor programmed for: 

receiving the DR packet identifying the incoming call; 

receiving the AC packet containing the action code of 
the action taken by the user, and 

transmitting the DS packet containing the VMS softkey 
template number of the VMS softkey template to be displayed (see 
Figure 5) . 

Regarding claim 2, see Figure 1. 

Regarding claim 11, Chewning discloses a system for 
displaying a voice mail system (VMS) softkey template on a 
telephone display (see unit 26 of Figure 1) of a telephone (see 
unit 14 from Figure 1), comprising: 

a telephone switch (see unit 13 from Figure 1) for 
transmitting a DR packet when an incoming call is received from 
the telephone, transmitting an AC packet containing an action 
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code when an action is taken by a user of the telephone, 

receiving a DS packet containing a VMS softkey template number 

identifying the VMS softkey template, and displaying the VMS 

softkey template on the telephone display in accordance with the 

VMS softkey template number; and 

a VMS (see unit 10 from Figure 1) communicatively coupled 

to the telephone switch, the VMS comprising a processor 

programmed for: 

receiving the DR packet identifying the incoming call, 
receiving the AC packet containing the action code of 

the action taken by the user, and 

transmitting the DS packet containing the VMS softkey 

template number of the VMS softkey template to be displayed (see 

Figure 5) . 

Regarding claim 12, see Figure 1. 

Regarding claim 14, Chewning discloses a system for 
displaying one or more voice mail system (VMS) softkey templates 
on a telephone display (see unit 26 of Figure 1) of a telephone 
(see unit 14 from Figure 1), comprising: 



Application/Control Number: 10/006,399 Page 5 

Art Unit: 2614 

a telephone switch (see unit 13 from Figure 1) for 
displaying downloaded VMS softkey templates on the telephone 
display; and 

a VMS (see unit 10 from Figure 1) communicatively coupled 
to the telephone switch, the VMS comprising a processor 
programmed for downloading the one or more VMS softkey templates 
to the telephone switch upon startup of the VMS (see Figure 5) . 

Regarding claim 15, see Figure 1. 

Regarding claim 16, Chewning discloses a method for 
communicating with a telephone switch (see unit 13 from Figure 
1) to assist in displaying a VMS softkey template on a telephone 
display (see unit 26 of Figure 1) of a telephone (see unit 14 of 
Figure 1) , the telephone switch configured for transmitting a DR 
packet when an incoming call is received from the telephone, 
transmitting an AC packet containing an action code when an 
action is taken by a user of the telephone, receiving a DS 
packet containing a VMS softkey template number identifying a 
VMS softkey template, and displaying the VMS softkey template on 
the telephone display in accordance with the VMS softkey 
template number, the method comprising: 

receiving the DR packet identifying the incoming call; 
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receiving the AC packet containing the action code of the 
action taken by the user; and 

transmitting the DS packet containing the VMS softkey 
template number of the VMS softkey template to be displayed (see 
Figure 5) . 

Regarding claim 17, see Figure 1. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

4. Claims 8 through 10 are rejected under 35 U.S.C. § 103(a) 
as being anticipated by Chewning in view of Champlin et al, U.S. 
Patent No. 6,519,635 (hereinafter Champlin). 

Regarding claim 8, Chewning discloses a voice mail system 
(see unit 10 of Figure 1) (VMS) for communicating with a 
telephone switch (see unit 13 of Figure 1) to assist in 
displaying one or more VMS softkey templates on a telephone 
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display (see unit 26 of Figure 1) of a telephone (see unit 14 of 
Figure 1) , the telephone switch for displaying downloaded VMS 
softkey templates on the telephone display, the VMS comprising a 
processor (see Figure 1) programmed for downloading the one or 
more VMS softkey templates to the telephone switch upon startup 
of the VMS; wherein every VMS softkey template download from the 
VMS to the telephone switch must include a manager request using 
an identifier (see Figure 5) . 

With further respect to claim 8, Chewning does not 
explicitly mention the manager and the object identifier are of 
the SNMP variety. Regardless, Champlin shows this feature (see 
columns 1-3) . And so, it would have been obvious to one of 
ordinary skill in the art to modify Chewning with the SNMP 
manager and object identifier of Champlin. This modification 
would have improved the efficiency of Chewning by reducing 
processor overhead as suggested by Champlin (see column 3) . 

Further regarding claim 8, the combination of Chewning and 
Champlin fails to show the SNMP object identifier is 
1.3.6.1.4.1.186.1.22.3.3. Nonetheless, it would have been 
obvious to one of ordinary skill in the art at the time the 
invention was made to further modify the combination of Chewning 
and Champlin wherein the SNMP object identifier is 
1.3.6.1.4.1.186.1.22.3.3. This modification would have improved 
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the system's convenience by employing a unique identifier as 
suggested by Champlin (see column 2) . 

Regarding claim 9, see Figures 1 and 5 of Chewning. 
Regarding claim 10, see Figure 1 of Chewning. 

Allowable Subject Matter 

5. Claims 3, 13 and 18 are objected to as being dependent upon 
a rejected base claim, but would be allowable if rewritten in 
independent form including all of the limitations of the base 
claim and any intervening claims. 

Conclusion 

6. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 571-272-7533. The examiner can 
normally be reached on Monday to Friday from 8.30 AM to 6 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 571-272-7547. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 571-273-8300 for regular communications and 571-273-8300 for 
After Final communications. 
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Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 571-272-2600. 

oiv 

Olisa Anwah 
Patent Examiner 
June 19, 2006 
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